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[bookmark: _30j0zll][bookmark: _1fob9te]Accomplished Facility Management Professional with over a decade of experience in high-level operational management and sustainability initiatives within the aviation and real estate sectors. Demonstrated proficiency in leading facility operations, enhancing environmental practices, and driving overall operational excellence. Skilled in strategic planning, project management, and stakeholder negotiation, with a proven track record of delivering cost savings and efficiency improvements through innovative facility management solutions. Skilled in project management and operational excellence to drive successful outcomes for clients.
[bookmark: _3znysh7]AREA OF EXPERTISE
	· [bookmark: _2et92p0]Facility Operations Management
· Leadership & Team Management
· Strategic Planning & Analysis
	· [bookmark: _35nkun2]Real Estate Transactions
· Stakeholder Negotiation
· Property Management
	· [bookmark: _3whwml4][bookmark: _2bn6wsx]Operational Planning
· Client Relations
· Problem-Solving Skills


[bookmark: _ihv636]SKILLS & CORE COMPETENCIES
	· [bookmark: _32hioqz]Proficient in leading and enhancing daily operations to improve effectiveness and efficiency while ensuring sustainability practices are integrated.
· Deep understanding of sustainability issues, able to apply eco-friendly principles to various aspects of facility management and make informed decisions that align with environmental goals.
· Proven leadership skills with the ability to manage, motivate, and lead diverse teams towards achieving organizational objectives while fostering an inclusive and productive work environment. 
· Able to anticipate, identify, and mitigate risks that could impact continuity of operations, safety, and compliance
	· [bookmark: _2u6wntf]Experienced in managing large-scale projects, coordinating timelines, resources, and personnel to ensure project goals are met on time and within budget.
· Proficient in the latest facility management technology to enhance operational efficiency and control
· Skilled in budget management, cost reduction strategies, and financial reporting, ensuring projects adhere to financial guidelines and contribute to fiscal health.
· [bookmark: _nmf14n]Effective communicator across all levels of an organization with the proficiency in negotiating, persuading, and presenting ideas clearly and convincingly.


[bookmark: _2lwamvv]PROFESSIONAL EXPERIENCE
[bookmark: _111kx3o][bookmark: _3l18frh]Real Estate Consultant — AX CAPITAL Real Estate, Dubai, United Arab Emirates	                 Sep 2023 - Present
[bookmark: _206ipza]Led real estate management initiatives, leveraging comprehensive industry expertise and negotiation skills to attract high-value clients and boost profitability. worked closely with the marketing team to develop innovative strategies for expanding market reach and increasing brand visibility.
· [bookmark: _4k668n3][bookmark: _1egqt2p]Lead detailed market and property evaluations to guide clients on strategic property investments with an emphasis on long-term sustainability and value maintenance.
· Build and maintain solid relationships with property investors, aligning with their preferences for sustainable features and guiding them towards suitable property choices.
· Integrate digital solutions for property presentations, minimizing environmental impact while boosting client interaction.
· Worked closely with legal and financial consultants to ensure compliance with local laws in all transactions.


[bookmark: _3cqmetx]Property Consultant — Elysian Real Estate, Dubai, United Arab Emirates                           Mar 2023 - Sep 2023
[bookmark: _1rvwp1q][bookmark: _4bvk7pj]Increased client satisfaction and refined the property inspection process, resulting in a 15% rise in client interactions. Managed and organized open houses, improving client engagement and sales outcomes.
· [bookmark: _2r0uhxc]Formulated and implemented strategic marketing campaigns for properties, emphasizing sustainability to elevate market presence.
· Executed detailed property assessments, identifying enhancement opportunities to boost market appeal and property value.
· Facilitated property transactions by advocating for advantageous prices and terms for clients.
· Compiled and presented comprehensive monthly reports detailing market trends and client feedback to refine service offerings.

[bookmark: _kgcv8k]Facilities and Logistics Officer — Qatar Airways, Doha, Qatar                                                Dec 2019 - Feb 2023
[bookmark: _34g0dwd]Managed facilities and logistics operations, focusing on optimizing resources and improving overall efficiency.. Optimized the use of facilities and resources, leading to a 20% improvement in operational efficiency and significant cost savings. 
· [bookmark: _1jlao46]Managed and coordinated all facility operations ensuring compliance with environmental and safety standards.
· Implemented energy-saving initiatives across various departments, reducing utility costs by 25%
· Managed the logistics of onboard provisions, with a focus on reducing waste and incorporating sustainable products.
· Organized training for staff on sustainability practices, significantly improving the company’s environmental impact.

[bookmark: _1x0gk37]In-Flight Supervisor — Qatar Airways, Doha, Qatar                                                                  Oct 2017 - Dec 2019
[bookmark: _4h042r0]Led a team of premium class cabin crew, overseeing in-flight service delivery and ensuring exceptional customer experience and successfully managed onboard facilities to meet and exceed service standards consistently.
· [bookmark: _2w5ecyt]Directed in-flight operations, prioritizing safety, efficiency, and environmental considerations.
· Trained new cabin crew on sustainability practices, including waste management and energy conservation.
· Monitored the implementation of eco-friendly in-flight products, contributing to the airline’s sustainability goals.
· Coordinated with the catering team to optimize meal planning and reduce food waste.
· Analyzed performance data to recommend improvements in service and operations focusing on eco-efficiency.

Premium Class Cabin Crew — Qatar Airways, Doha, Qatar                                                     Aug 2012 - Sep 2017
Received multiple commendations for outstanding performance and dedication to service excellence in providing premium class passengers with personalized service and support to enhance their travel experience.
· Ensured compliance with safety procedures and protocols to guarantee passenger well-being.
· Collaborated with team members to address customer needs promptly and effectively.
· Demonstrated strong communication skills in dealing with diverse customer requirements.
· Contributed to the development of new service initiatives to elevate the passenger experience.
[bookmark: _39kk8xu][bookmark: _2nusc19]EDUCATION 
	[bookmark: _1302m92]Bachelor of Applied Science (BSc)— University of the West Indies                                                                        2006 - 2009
Major: Economics and International Relations


[bookmark: _319y80a]TRAINING & COURSES 
	[bookmark: _1gf8i83] Negotiation                                                                    Oct 2022
 University of Michigan
	[bookmark: _40ew0vw][bookmark: _2fk6b3p]Facility Management                                            Sep 2019
 Excellence Management Training Center Qatar

	[bookmark: _upglbi] Wine Training                                                                 Jul 2015
 Wine & Spirit Education Trust
	[bookmark: _1tuee74][bookmark: _4du1wux]Project Management                                           Mar 2010
 SBCS-Global Learning Institute


REFERENCES AND OTHER RELEVANT DOCUMENTS AVAILABLE UPON REQUEST 
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