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ABOUT
A
 
result-oriented
 
professional
 
with
 
nearly
 
11+
 
years
 
of
 
experience
 
in
 
Sales,
 
Business
 
Development,
 
Customer
 
and
 
Partner
 
Relations
 
with
 
hands-on-
 
experience
 
in
 
developing
 
and
 
streamlining
 
systems
 
with
 
proven
 
ability
 
to
 
enhance
 
sales
 
opportunities,
 
cross
 
and
 
up
 
selling,
 
branding
 
&
 
promotions
 
and Churn
 
Conversions.
I
 
have
 
experience
 
in
 
global
 
and
 
fast-paced
 
work
 
environments
 
and
 
collaborating
 
with
 
international
 
clients
 
with
 
a
 
history
 
of
 
success
 
in
 
managing
 
global
 
sales and collaborations, assessing
 
real estate
 
trends
 
and forecasting
 
sales
 
levels, consulting
 
and educating
 
clients
 
on investment.
 
I am
 
articulate,
 
motivational,
 
and
 
energetic.
 
I
 
am
 
known
 
for
 
an
 
engaging
 
personality,
 
team
 
building
 
and
 
excellent
 
communication
 
skills.
)
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CAREER
 
OBJECTIVE
A
 
highly
 
motivated
 
and
 
hardworking
 
individual
 
looking
 
for
 
a
 
responsible
 
role
 
in
 
a
 
reputable
 
organization
 
to
 
secure
 
a
 
responsible
 
career
 
opportunity
 
by
 
making
 
maximum
 
utilization
 
of
 
years
 
of
 
experience
 
and
 
skill
 
set,
 
while
 
making
 
a
 
significant
 
contribution
 
to
 
the
 
success
 
of
 
the
 
company.
)

Company – Azco Real Estate
Place of Work - Dubai Title – Sales Manager
Timeline: March 2022 – Ongoing

Role & Responsibilities –
· Conducting market research to identify selling possibilities and evaluate customer needs.
· Actively seeking out new sales opportunities through cold calling, networking and social media
· Setting up meetings with potential clients
· Prepare and deliver appropriate presentations on projects and services.
· Schedule online demos for overseas customers
· Prepare and share artifacts about the project, locality, RoI, and competitors
· Create frequent reviews and reports with sales and financial data.
· Ensure the availability of stock for sales and demonstrations.
· Participate in Roadshows and Project Launches.
· Negotiate/close deals and handle complaints or objections.
· Collaborate with various partners across the globe to achieve better. results
· Manage investors Portfolio.

Company – Sobha LLC Place of Work - Dubai Title – Business Development
Timeline: Mar 2022 – March 2023

Role & Responsibilities –
· Source new brokers.
· Register new brokers.
· Manage the day-to-day operations in accordance with company policies and standards to maximize profitability and efficiency.
· Prepare SLA agreement for new brokers.
· Renew existing brokers.
· Plan road shows and campaign with internal and external agents.
· Organize marketing material for road shows.
· Organize target discussions with brokers.
· Analyze commission and process for approvals from internal stake holders.
· Weekly sales analysis to track broker progress.
· Operational costs and budget planning for broker events.
· Assist brokers in fine tuning operational methods while improving the overall efficiency.
· Organize product training to determine information on upcoming. projects, inventory availability and investment programs.
· Supervise and administer the sales and leasing from the brokers and ensure that they adhere to the company policies and procedures.
· Conduct operational audits and ensure processes follow corporate policy.
 (
EXPERIENCE
)

Company – Riversand – a Syndigo Company
Place of Work – Bangalore
Title – Head of Administration │ Sales Manager Timeline: Feb 2018 – Feb 2022

Role & Responsibilities –
· Administrator for Global Data Analytics such as Resource Budgeting, Partner Management, Documentation Assessment & Control, Accounting & Profitability, Delivery Auditing
· In-charge for Partner collaborations in the Europe & UK Region.
· Analyze the progress of business Partners through various concept- based reports and Power Bi
· Weekly meetings with Business partners to discuss on the targets, Collaboration strategies, Documentation Flow and Briefing
· Validating high level documents such as SoW (Statement of Work) and WSD (Work Specification Document) from Business Partners to ensure all the parameters are in alignment with due diligence.
· Conducting document cross checks to ensure the verification is in alignment with Company Policy and Legal norms.
· Onboarding new Partners
· Training and controlling the Company standards with External. Customers & Partners

Company– Azuga Telematics
Place of Work - Bangalore
Title – Key Accounts / Customer Success / Inside Sales Timeline: Nov 2016 – Oct 2017
Role & Responsibilities –
· Product / Feature Demo to new clients
· Requirement gathering / Solutioning / Designing / Customizing
· Sales Proposal
· Resolving key client issues and complaints.
· Handle churn risk and mitigate risk.
· Managing communications between key clients and internal teams.
· Expanding the relationships with existing customers by continuously upgrading solutions that meet their objectives.
· Strategic planning on client needs and deliverables according to proposed timelines
· Customer relationship for ongoing business including ad-ons.
· Handle client accounts for business development and product requirement analysis.
· Train new joinees on the product, sales call handling / demo and presentations, closures analysis, revenue analysis, team statistics management, and analysis of team performance.

Company – JP Morgan Chase & Co
Place of Work - Bangalore Title – Fraud Analyst
Timeline: Nov 2012 – June 2016
Role & Responsibilities –
· Prevent loss to the bank by performing due diligence and exercising the right decision in making the customer’s funds available from check deposits they make into their checking or savings account, review the accounts, the deposit patterns and finally filter those checks that are counterfeit. Terminate relationship with customers permanently, if necessary, based on the transaction pattern, banking history, possibility of potential risk to the bank.
· Eradicate loss to Chase and its customers by being extremely vigilant of all transactions. Assist customers in avoiding unauthorized transactions and thus block aggressive or suspicious activities. Cross- training on Electronic Money Movement also helped block potential electronic transaction loss to the bank and the customers.
· Assist customers and branch bankers with initial account screening once opened by advising them of the required documents to avoid a potential account closure. Decide if a relationship must be continued with the customer based on their banking history with Chase.
· Effectively implement initiatives to achieve the metrics set by the company via teamwork with efficiency and apt proces


REWARDS & RECOGNITIONS
1. Awarded for the “Best employee” 2019.
2. Awarded for “Do the Right Thing” 2020
3. Recognized for being the best “Communication Coach” 2019 /2020
4. Recognized as best “Project Manager” for leading and delivering multiple projects on time with zero escalations and risks - 2021.
5. Recognized for being the Record setter in handling highest number of clientele and scheduling highest demos in first 2 weeks for consecutive 5 months - 2018.
6. Rewarded for best customer retentions and conversions of Red Churns- 2018.
7. Rewarded and recognized as best team player - 2017.
8. Recognized for contributing more than 50% in overall team’s target for a prolonged period – 2017.
9. Recognized for achieving targets in first 2 weeks month on month - 2017.
10. Rewarded for training and holding academics for new joinees enduring to client relations and sales closures – 2016.


 (
SKILLS
Creativity
Problem
 
Solving
Teamwork
 
Skills
Excellent
 
Communication
Accountability
Negotiation
 
&
 
Collaboration
Decision
 
Making
Leadership
 
Skills
Strategic
 
Planning
) (
EDUCATION
Bachelor’s
 
degree
 
in
 
commerce
 
–
 
Bangalore,
 
India
Higher
 
secondary
 
school
 
certificate
 
(12th)
 
–
 
Bangalore,
 
India
Secondary
 
school
 
certificate
 
(10th)
 
–
 
Chennai,
 
India
) (
I
 
hereby
 
declare
 
that
 
all
 
the
 
information
 
provided
 
above
 
is
 
correct
 
to
 
the
 
best
 
of
 
my
 
knowledge
.
MOHAMMED
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I
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Contact
+91 9845104477

mubeenshezaan@icloud.com

A SNN Raj Serenity,
Bangalore 560076, INDIA





