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Description automatically generated with medium confidence]MOSES GAKUO MATHENGE

Current Location: Dubai United Arab Emirates				
Contact: 0588877440                                                                                                                                                          
Email: gakuomoses@yahoo.com



PROFILE:
I am fluent in spoken, written, and read English; I communicate clearly, concisely, and effectively. I am creative, analytical and contribute adequately to all levels of an organization as required from time to time. I am a quick learner, team player, easy to work and interact with, flexible to multi-tasking and able to perform optimally under no supervision.

EXPERIENCE:
· PROJECT SALES SPECIALIST – THE DEVMARK GROUP Aug 2022 – Present 

· CURRENCY CONSULTANT, CORPORATE SALES B2B – DELMA EXCHANGE Jan 2021 – June 2022 

· SENIOR PROPERTY ADVISOR – AZIZI DEVELOPMENTS since Dec 2019 to Aug 2020

· PROPERTY ADVISOR – AZIZI DEVELOPMENTS since June 2018 – Nov 2019

· RELATIONSHIP MANAGER– DAMAC PROPERTIES since 2017 – 2018

· SALES EXECUTIVE – LENOVO UAE since 2014 – 2017

· KEY ACCOUNT EXECUTIVE – GIGASET SIEMENS COMMUNICATION DEVICES since 2012 – 2013 

PROJECT SALES SPECIALIST – THE DEVMARK GROUP
DUTIES AND RESPONSIBILITIES: 

My role entails promoting The Devmark’s project Sales and marketing services to brokers and clients with the aim of maximizing sales conversions. Business development and relationship management with both real estate brokerages companies, brokers and clients.
· Daily Prospecting to create new relationships with brokers both locally & internationally selling real estate within Devmark’s project inventory.
· Managing, maintaining and developing those relationships with brokers both locally & internationally.
· Carrying out daily project presentations to both brokers and clients selling the virtues of the brands and developers being represented.
· Communicating the project’s USP’s to clients and brokers.
· Organizing broker events and providing training and knowledge on our projects.
· Achieve sales revenue targets as per business plan including managing the entire sales process flow in terms of strategy, prospect management and closing of deals.
· Deploying the right strategy to acquire more clients and increase sales volume.
· Communicating clearly and comprehensively via emails, WhatsApp, phone and face to face with clients about project details and sales process.
· Identifying new business opportunities for clients through calling and proactively approaching relevant contacts generated through marketing campaigns.
· Maintaining a high conversion rate on company leads by consistently following up with buyers and brokers.
· Capturing all notes, conversations and updates thoroughly in the company’s CRM.

CURRENCY CONSULTANT, CORPORATE SALES B2B –DELMA EXCHANGE
DUTIES AND RESPONSIBILITIES: 

      Providing risk management advisory services to help Corporates, SME’s and HNWI clients manage the financial risks associated with volatility and fluctuations in FX rates, FX hedging strategies: FX forward and FX Spot Deals, position optimization and currency management solutions while ensuring quality deliverables for maximizing client satisfaction. Cold calling, (KYC) prospecting, and generating qualified leads to facilitate a strong pipeline for closure conversions.

SENIOR PROPERTY ADVISOR – AZIZI DEVELOPMENTS
LOCAL & INTERNATIONAL (FLY-IN PROGRAM)
DUTIES AND RESPONSIBILITIES: 
       My role involved utilizing my acquired tele sales skills and experience by holding full accountability for advising high net worth local, regional & international investors as well as end-users in acquiring property investments, by conducting market, trend and financial analysis and utilizing findings to support their decision-making process. Pitching the sales of exciting new property investments to qualified inquiries and subscribers from our marketing campaigns, website, database, networking, referrals &from many other sources mainly within the Gulf region.
       I was successful in providing guidance and assisting my clients in selecting and purchasing property for the right price under the best terms. Determining my clients' needs and financial abilities and proposing solutions that suit them. Sourcing of mortgage solutions for my clients &
       Compiling documentation for unit booking and mortgage applications for them.

· My key function was generating, qualifying and closing sales leads.
· [bookmark: _Hlk34270097]Contacting clients and pitch the advantages of investing in Dubai and Azizi developments.
· Delivering prepared presentations through emails for in-depth understanding of our project’s payment plans & booking forms and whatever necessary to facilitate a closure.
· Explaining our projects, prices and ROI calculations, mortgage, legal document requirements and answering questions as well as handling objections with confidence.
· Possessing an in-depth understanding of the importance of customer service and recognizing the need to balance profitable growth with client satisfaction.
· Maintaining an up-to-date knowledge of government housing/property laws and policies as well as our projects listings.
· Managing and expanding Azizi’s network locally and internationally by sourcing clients from agents. And seeking referrals from existing clients and personal prospects.
· Participating in Azizi sales events by coordinating with clients and managers as well as conducting international roadshows to promote Azizi projects and create more product awareness.
· Coordinating with other departments such as marketing, collections, Leasing, transportation and managers to facilitate the success of the fly in program & site visits.
· Maintaining an efficient, professional, and consistent follow up with clients as well as understanding their requirements and fulfilling their interests.
· Maintaining records of contacts & client information and updating the CRM respectively.
· Daily and frequent reporting to the department Manager.
· Maintaining a detailed database report for follow-up and prospects.
· Monitoring my personal performance and aiming to exceed and meet targets.
· Maintaining a professional attitude and making a difference every day.
· Contacting potential clients through cold calls, emails etc. to offer them property consultancy services.
· Proficient in CRM’S i.e., BITRIX, EPMS and SALESFORCE while delivering accurate call logs in MS EXCEL to the management.

PROPERTY ADVISOR - AZIZI DEVELOPMENTS
DUTIES AND RESPONSIBILITIES: 
       Determined in providing holistic real estate solutions for my local and international clients, ranging from wealth creation to investment diversification as well as residential investment solutions. This is done by understanding their income capacity & spending. Assessing their financial portfolio and facilitating them with mortgage consultancy solutions and advice on tailor-made & flexible payment plans that create an avenue of success, for all parties involved.
       EDUCATION BACKGROUND.
· KENYA INSTITUTE OF MANAGEMENT (KIM) - MANAGEMENT: Principles of Sales and Marketing, Management, Accounting, Business Communication, Purchase and supplies, Business Law. BRIDGING COURSE IN MANAGEMENT: Business English, Business Mathematics and Bookkeeping and Accounts.
· COMPUTER SOCIETY OF KENYA (CSK) – Diploma in Computer Applications.
· OFAFA JERICHO HIGH SCHOOL - Kenya Certificate of Secondary Education (KCSE).
· IT SKILLS – Microsoft Office, QuickBooks, Internet/Email, windows 7,8 &10, Intel concepts, CRM- BITRIX 24, EPMS and SALESFORCE, SYMEX, MONDAY.COM Troubleshooting, Data entry.
· PROFESSIONAL CERTIFICATION. Learning powerful Tele sales skills and Closing Skills-Spearhead Training (Spearhead Gulf LLC) Issued Nov-2019.Anti-Money Laundering (AML) & Combating Financing of Terrorism- Delma Exchange Issued May-21
PERSONAL STRENGHTS.
· Integrity, dignity, open communication and creative.
· Ability and desire to sell. Positive, confident and having a determined approach.
· Resilience and the ability to cope with rejection. Punctual, courteous and presentable.
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