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Real Estate Agent - Certified Trainer, Coaching Mentor, Training Coordinator, Business Developer
 Professional Soft Skills Developer
___________________________________________________________________________________________________________________
ADDRESS:  Flat 2022, City Lake Tower -JLT (UAE)			                                                            PHONE NUMBER:	+971509559196	
										DATE OF BIRTH:	12-July-1984
EMAIL:                              mdshoebahsan@gmail.com				                            DRIVING LICENSE:	UAE, Qatar and India
NATIONALITY:	India						                                        PASSPORT NUMBER:	Z4602538

PROFILE	
I am an experienced Professional Real Estate Agent with vast knowledge in real estate transactions, negotiations, and processes. Having been in the real estate industry for more than a year now, I have acquired sufficient and dependable knowledge in selling and marketing properties. If given the opportunity, my goal is to make everyone owner of the dream or one of the dream properties. I will also conceptualize practical, yet effective marketing plans that will make the company’s own globally known.


Acomplishment:
         
With self interest and roactive skills delivered results from all the products incl; Commercial, Residential and Retails products Plots, Building, Hotels, Mansions, Villas, Townhouses, Apartment, Retails, Warehouses and Factories. 

Develop knowledge and network in a very short span and almost with all the developers in the market has good rapport and strong bounding connections as well as with all the industry expert with professional etiquette. 

Competent skills 

· HIGHLY EXPERIENCED IN BUYING AND SELLING PROPERTIES
· GOOD KNOWLEDGE OF REAL ESTATE LAWS AND PROCEDURES
· WIDE KNOWLEDGE OF PEOPLE MANAGEMENT PROCEDURES
· FAMILIARITY WITH MARKETING TECHNIQUES
· ABILITY TO CONVINCE CUSTOMERS TO BUY PROPERTIES
· ABILITY TO DEVELOP GOOD RELATIONSHIPS WITH PROSPECTIVE CUSTOMERS
· NEGOTIATIONS SKILLS 

EMPLOYMENT HISTORY

REAL ESTATE AGENT (LUXURY ESTATE REAL ESTATE - SNS GROUP)
                                                            JAN - 2021 - PRESENT (DUBAI, UAE) 
· Maintained list of available properties inventories 
· Advertised properties for sale in approved portals (commercial, Residential and Retail ) 
· Develop interest and convinced prospective buyers / investors about features and benefits 
· Provided suggestions to clients on home renovations, market trends and mortgages.
· Mediated between seller and buyer to negotiate property price.
· Taken property as supervision - handover, snagging, ownership on behalf of client/s
· Prepared purchase documents and closing documents for clients and POAs. 
· Interviewed clients to obtain their house requirements and budget.
· Presented properties to clients with fair market price.(Plots, Buildings, Hotels, Mansions, Villas, Etc.
· Provided information to clients on property prices and mortgages.
· Coordinated with Developers team, Loan Officer and other professionals to close sales.
· Major areas worked: Marina, JLT, JBR, Palm Jumeira, Port Lamer, District One, Jumeira Bay Island 
· Assisted clients to complete the transactions at Trustee , Ejari, DEWA, Chiller on portals and off portal process with better productivity for staffs, clients and customers. 
OVERSEAS BUSINESS DEVELOPER - NATIONS SECURITY 
April 2018  - Jan 2020 - Doha, Dubai, Hyderabad (India)
International Trader - Security equipments Import and Export - Maintain sustainable and diplomatic relations with clients; bring new products with continued business relationships. 


BUSINESS PROCESS LEAD (TRAINING LEADER, SUPERVISOR, QUALITY ASSURANCE LEAD) 
TATA CONSULTANCY SERVICES (TCS) – INDIA & QATAR
Apr 2011 — Mar 2018 - Doha, Qatar
Quick Lines: As a Key member and pilot batch in Transition Team to establish TCS – Qatar handled Multiple Roles & Responsibility for entire employment duration with primary (Training and Development).
End to End Training Operations

Lead Trainer / Facilitator Banking Operations “The Commercial Bank” CBQ-TCS (CB- Academy Auditorium)

An instructional training analyst with designing the training, Preparing Training Manuals, Prepare, Amend, Integrate SOPs (Policies & Procedure), Implementation and enhancements Knowledge Transfer applies with 21st century learning and kinesthetic styles along with performance improvement techniques were used to effect, highlighted common errors to avoid with practical solutions by engaging team to healthy and productive performances. 
ADDITIONAL ROLES AND ACTIVITIES PERFORMED

Training Facilitator: Pre- & Post training, refresher, OJT, TNA, feedback, Monitoring and Evaluatuon 

· Training Coordinator: internal, external business partners IT and Non-IT and stake holders 
· Customer Complaint Resolution - Supervisor (Direct, Call, Survey, Email, and Other channels) 
· Client, Customer Satisfaction – Team Leader 
· IPO, Dividend Distribution  (Local and International) – Team Leader 
· Visiting branches to train the branch staffs of the bank and at (CB-Academy - Auditorium)
· Administrator for HR and Employee  
· Quality Assurance / QMS / L&D Analyst (CBQ-TCS)
· Trade Finance – CBQ –Supervisor 
· In-House Trainer - Subject Matter Expert – L&D (CBQ-TCS)
· Processor Clearing and Posting – Operations (CBQ-TCS)
· CSR and Events Activity Lead 
SENIOR PROCESS ASSOCIATE AT GENPACT
Aug 2009 — Apr 2011 Hyderabad, India 
Senior Process Associate for UAE based client Mashreq Bank – UAE
CUSTOMER SERVICE REPRESENTATIVE AT HSBC – EDPI 
Jan 2008 — Jul 2009 Vizag, India 

Global Service Center (India) Customer Service Representative 
Hsbc Middle East Banking - UAE, Bahrain, Qatar, Jordan Oman and Lebanon

EDUCATION
Post Graduate Diploma in Translation - Osmania University, Hyderabad, India – 2009 
(Arabic – English and vice-versa)

Pilot batch of exclusive course designed for translator in Information Technology.
Master of Arts - The English and Foreign Languages University, Hyderabad, India - 20k08
(Master of Arts in Arabic language) 
Bachelor of Arts - Osmania University, Hyderabad, India – 2005-2007
(Bachelor of Arts in Arabic language)

Certification COURSES
 November 2020 	Master  Trainer  Certification (Train The Trainer)  European International University - Paris 
Aug 2020 —  Nov 2020	Master Trainer Program - Teaching, Training & Development Professionals 			Center for Training and Professional Development (Asian College of Teachers - India) 
Aug 2020 — Aug 2020	Impactful Training Design & Delivery
		Center for Training and Professional Development (Asian College of Teachers - India) 
Aug 2020 — Aug 2020	Train the Trainer - Lead Effective Online & Virtual Training  				Center for Training and Professional Development  (Asian College of Teachers - India) 
Nov 2020 — Nov 2020	Coaching and Mentoring Skills from Skill Advantage  (Asian College of Teachers - India) 



CSR - EVENTS ACTIVITY

Doha, Qatar	Forefront functioning and active CSR (Corporate Social Responsibility) Activities, Fun Activities, and occasion coordinator for (Indoor and outdoor) occasions. Repeating Yearly 
	
	Events "Blood Donation, GiveForLife, FitForLife, BeachVisit, IslandVisit, Iftar Distribution, Walkathon Boat & Dhow, and Desert Trip effectively
	LANGUAGES

	ARABIC
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	ENGLISH 
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	HINDI
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	TELUGU
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	URDU
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	HOBBIES
	READING QURAN

	
	TRAVELLING

	
	ORGANIZE EVENTS

	
	COOKING

	
	SWIMMING

	
	CAMPING












DECLARATION: I hereby declare that all the information mentioned in my resume is true and correct to my knowledge and I take full responsibility for the accuracy of the particulars mentioned. 

                                                                                                                                                                           Thank you 
                                                                                                                                                                        Yours Faithfully 


                                                                                                                                                                      Mohammed Ahsan
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